
 

 

 

Newsletter for the La Puente Valley County Water District Customers   (Summer 2012) 

 

La Puente Valley  

County Water District 
Serving the Community  

for Over 87 Years   

Understanding The Full Value of Water 
 

The water that we need to live our daily lives is often 
taken for granted.  Few of us think of how water get’s to 

our taps or how fundamentally valuable it is to us.  To 

realize the full value of tap water we must consider all 
the benefits we receive from tap water: 

 Public Health Protection— Providing water that is 

safe for human consumption is a water supplier’s  pri-

mary responsibility.  Worldwide it is estimated that 3 
million people die every year from preventable water-

borne diseases.  In the United States we have a high 
level of assurance that it is safe to drink from any pub-

lic tap. 

 Fire Protection— A reliable flow of water with 

enough pressure is critical in protecting our communi-
ties from the ever-present threat of fire. 

 Support for the Economy— A safe reliable supply of 

water is central to the economic success of our com-
munities.  Tap water is critical to the day-to-day opera-

tions of businesses. 

  Quality of Life— Tap water is essential to our daily 

lives and not only because it provides us with a safe 
source of drinking water.  Tap water is also needed for 

bathing, cooking and washing clothes, dishes and cars.  
Imagine a week without water and it is obvious to see 

what an impact it would have on our quality of life. 

As a customer of the District you pay for water delivered 
to your home based on the number of units that pass 

through a meter.  A unit is equal to 748 gallons and on 

average costs $1.50; that works out to less than a     
1/2  cent per gallon of tap water.           Continued » 

Si usted desea una copia del boletín de noticias en 

español, favor de comunicarse al (626) 330-2126.  
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Office Hours  
& 

Location 
 

Mon. - Fri. 8 am to 5pm 
112 N. First Street 

La Puente, CA 91744 
Tel (626) 330-2126 
Fax (626) 330-2679 

 
  www.lapuentewater.com 

Board of Directors 

Henry Hernandez 
President 

David Hastings 
Vice President 

Charlie Aguirre 
Director 

John Escalera 
Director 

William“Bill” Rojas 
Director 



                                Value of Water 
If we compare this to other products or services we use on a daily basis it 
is easy to see what a bargain tap water is. Let’s compare the cost of tap 
water provided by our District with the average costs of other products and 
services you use every day. 

A Gallon of the District’s Tap Water $0.003 

Customer’s Average Monthly Cost of Tap Water $50.00   

 

 

 

 

 

 
 

Keeping the cost for water reasonable is a real challenge.  Rising costs for 
energy and treatment along with the cost to invest in new supplies and 

maintain an aging infrastructure, all have an impact on the cost of tap water.  
Even though the cost of tap water is increasing, it remains very reasonable 

as the comparison shows above.  
 

The District Appreciates Your   

Efficient Use of Water 
 

 Adjust sprinklers so only your lawn is watered and not the sidewalk, or 

street.  

 When doing laundry, match the water level to the size of the load.  

 Replace your old toilet with a high efficiency 

toilet.  Rebates are available to help with the 

cost. 

 Monitor your water bill for unusually high use. 

Your bill and water meter are tools that can help 
you discover leaks.  

 Saving Blue saves Green, when you save wa-

ter, you save money.   
 

 

 

 

 

 

 

 

 

YOUR WATER “IN GOOD HANDS” 
 

District Staff  
 

The District’s #1 goal is to provide high quality water for residential, com-

mercial, industrial and fire protection uses.  To accomplish this goal and to 

comply with numerous State and Federal drinking water regulations, it 
takes the effort of the entire District Staff.  All field staff of the District are 

required to be trained in water technology and they must possess a State 
of California Department of Public Health (CDPH) Water Distribution Opera-

tor Certification.  Some of our staff that work more directly with the water 

treatment process must be CDPH Certified Water Treatment Operators. Col-
lectively, our nine field employees possess 24 certifications.   
 

Water Quality Monitoring 
 

The District has a very proactive water quality monitoring program.  The 

District collects over 2,000 samples a year and tests for over 100 different 
contaminants.  An independent, state-certified water quality laboratory is 

contracted to analyze the samples and report the results to the CDPH.  The  
District also submits reports on a monthly, quarterly and annual basis to the 

CDPH for review. 
 

Every year the District must publish a water quality report otherwise known 
as a Consumer Confidence Report (CCR).  Every District customer should 

receive a copy of the 2011 CCR on or before July 1st of this year.  If you do 
not receive the CCR or would like additional copies, please contact the Dis-

trict office at (626) 330-2126. 
 

Funding Still Available for the  
Household Plumbing Retrofit Program 

 

The Board of Directors is pleased to announce that funding still remains 
available for the Household Plumbing Retrofit Assistance Program.  The 

Retrofit Program provides financial assistance to older residential house-
holds for the replacement of a customer’s aging galvanized pipeline from 

the water meter to the pipe’s entrance to the household.  The financial as-
sistance consists of a voucher per linear foot of houseline replacement.  In 

January of this year the Board approved an increase to the amount of as-

sistance the District will provide.  The new rate is $12 per linear foot, with a 
not to exceed total of $1,200.00.  The Retrofit Program is limited and par-

ticipation is on a first-come, first-serve basis.  Residences are encouraged 
to contact the District at (626) 330-2126 for further details. 

   
 

  Pay Your Water Bill Online at www.lapuentewater.com  


